
Visit turbotax.intuit.com/lp/yoy/guarantees.jsp for TurboTax product guarantees and other important information. Limited time offer for TurboTax 2019. Discount applies to TurboTax federal products only. Terms, conditions, features, 
availability, pricing, fees, service and support options subject to change without notice.  Intuit, TurboTax and TurboTax Online, among others, are registered trademarks and/or service marks of Intuit Inc. in the United States and other 
countries. TurboTax $25,000 Sweepstakes. NO PURCHASE OR FINANCIAL DISCLOSURE NECESSARY. Open to legal residents of the 50 United States or the District of Columbia, 18 years of age or older at time of entry, who are customers of participating 
Financial Institutions or employees of participating businesses. Void in Puerto Rico and where prohibited by law. Sweepstakes ends 2/13/20. Subject to complete Official Rules and all applicable federal, state and local laws. For Official rules including participating Financial 
Institutions and businesses, odds of winning, alternate method of entry, and prize descriptions, visit https://turbotax.intuit.com/go/sweepstakesrules. PRIZES: 1 Grand Prize: A check for $25,000. Retail value, $25,000. 12 First Prizes: A check for $1,000. Retail value, $1,000 each. 
Maximum retail value of all prizes is $37,000.  The odds of winning a prize depend upon the total number of eligible entries received by the end of the Promotion Period.  SPONSOR: Intuit Inc., 7535 Torrey Santa Fe Rd, SDG-1A-04-05B, San Diego, CA, 92129.

Shell FCU & TurboTax®

Tax Documents

Save on TurboTax and get a chance to win $25k! As a Shell FCU member, you can save up to $15 on 
TurboTax — the #1 best-selling tax software. With TurboTax, you’ll get your taxes done right and your 
biggest possible refund — plus a chance to win $25,000! To be automatically entered to win, just try 
TurboTax Online for FREE (and provide your email address) by February 13th. Start TurboTax today for free!

If you are enrolled in eStatements, you will be able to receive your tax documents electronically within Online Banking or the 
Direct Sign On portal found on our website www.ShellFCU.org/Products/eStatements.
1098, 1099-INT, and the 1099-MISC tax documents will be available electronically, while 5498 and 1099-R tax documents will 
be mailed with paper statements. 
With tax season right around the corner, we want to provide you the fastest and most secure way to get the documents you 
need. Tax documents will be available at the end of January.
If you have any questions about your tax documents, please call 713-844-1100 or speak with a Shell FCU representative the 
next time you visit one of our convenient locations.

February 6th, 2020 - Thursday
Gas Giveaway #1
5 AM: Line Up Begins | 7 AM: Pumping Begins 
Timewise Food Store/Exxon #856
3818 Red Bluff, Pasadena, TX 77503
Join us for the first Gas Giveaway of 2020! First 100 
vehicles receive $25 in free gas. Recipients need not be  
a member of Shell FCU to participate. Security will be on 
location to assist with traffic control. 

March 27th, 2020 - Friday
83rd Annual Meeting
Deer Park High School – South Campus 
Performing Arts Center
710 W San Augustine, Deer Park, TX 77536
(Entrance is on Joe Scott Cathey Ave)
Doors open at 6PM. Meeting will begin promptly at 7PM.
*No tickets will be distributed after meeting is called to order. Limited parking 
available for vehicles with handicapped placards or plates. Golf carts will be 
available to help shuttle members from the parking lot. 

Upcoming Events

Stay tuned to our website and 
Facebook for more upcoming events!
Have CU questions? Send to: ContactUsEmails@shellfcu.org. This publication does not constitute legal, accounting or other professional advice. Although intended to be accurate, neither the 
publisher nor any contributing party assumes liability for loss or damage due to reliance on this material. Shell Federal Credit Union publication. All rights reserved. 
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Shell FCU has been a home away from home for our members since 
1937. We are a family who serves the community through service, lending, 
financial planning and positive support. At Shell FCU, we always strive to 
make you feel at home. We appreciate the trust you place in us. Thank 
you for the opportunity to serve you ... and “Welcome Home” to Shell FCU.

WINTER 2020

Your rate will be determined by your credit score and qualifying Shell FCU loan criteria applies for all loans. Existing Shell FCU loans are not 
eligible for refinance. Special loans, such as title, are not eligible for special promotions. $250 Cash Back per auto loan will be deposited 
into member’s primary savings within 48 hours after closing and only applies to loans closed at a Shell FCU branch. Applicable 1099 forms 
will be issued the following January. Shell FCU reserves the right to discontinue promotions without notice at any time for any reason.
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Shell FCU is excited to 
bring enhancements to 

your debit card in March!
Monday, January 20th, 2020

Martin Luther King, Jr. Day

Monday, February 17th, 2020
President’s Day

Friday, April 10th, 2020
Good Friday

Holiday Closings

All Shell FCU debit cards will be converted from MasterCard 
to Visa cards, bringing you the latest technology, purchasing 
power, security, and prestige.
The new VISA debit cards will continue to have the 
MagStripe and EMV chip, as well as being Contactless. With 
a Contactless card, paying is faster, easier and more secure 
than ever. Each transaction is made using a one-time code to 
protect your information. Details and a video will be available 
on our website in early January.
In mid-February you will receive your new Visa Debit Card. 
EFFECTIVE March 11, 2020, your old MasterCard debit card 
will no longer be active. To make this transition a smooth one, 
please ensure that your mailing address and phone number 
are current with Shell FCU.  You can reach out to us 24/7 at 
713-844-1100 or visit your nearest branch location.

Thank you for the opportunity to serve you!

Set Strong Passwords
A good password is a combination of upper and lower case 
letters, numbers and at least one special character. Do not use 
Social Security numbers as User ID or Password. Change your 
password frequently. Don’t write it down or share it with others. 
For each site you visit set up a unique password.

Protect Your Answers To Security Questions
Select questions and provide answers that are easy for you to 
remember, but hard for anyone else to guess. Remember, with 
today’s social media networks, some of these answers would be 
easy for a determined fraudster. So avoid using questions that 
would be easy for them to find. Avoid using the same questions 
that you used for other websites.

Conduct Online Banking On Secure Devices Only
Public computers (at Internet cafes, copy centers, etc.) should be 
used with caution, due to shared use and possible tampering. 
Online banking activities and viewing or downloading 
documents (statements, etc.) should only be conducted on a 
computer you know to be safe and secure.

Don’t Download That File!
Opening files attached to emails can be dangerous, especially 
when they are from someone you don’t know, as they can 
allow harmful malware or viruses to be downloaded onto your 
computer. Make sure you have a good anti-virus program on 
your computer that is up-to-date, and don’t open attachments 
you aren’t expecting. They can be bad news.

Online Security Tips
With technology today, many of our activities and interactions take 
place online. The risks of Internet usage  are changing and growing 
every day. Hackers are always on the lookout for easy targets, so 
it’s always important to browse safely.

Securities sold, advisory services offered through CUNA Brokerage Services, Inc. (CBSI), member FINRA/SIPC, a registered broker/
dealer and investment advisor. Trust Services are provided through MEMBERS Trust Company, a Federal Thrift regulated by the Office 
of the Comptroller of the Currency. CBSI and MTC are under contract with the financial institution to make securities and trust services, 
respectively, available to members. Not NCUA/NCUSIF/FDIC insured, May Lose Value, No Financial Institution Guarantee. Not a deposit of 
any financial institution. *Prior to requesting a rollover from your employer-sponsored retirement account to an Individual Retirement 
Account (IRA), you should consider whether the rollover is suitable for you. There may be important differences in features, costs, 
services, withdrawal options and other important aspects between your employer sponsored retirement account and an IRA. 
 AdTrax FR-2606365.1-0619-0722  

Mutual Funds
Retirement Planning 
Education Planning

Life Insurance
Trust Services

Wealth Management
401(k) Pension Rollovers*

To schedule a no-cost, no obligation meeting, 
call 713-844-1155

Your mortgage rate and monthly payment are based on your personal credit history and underwriting criteria. Limit one Shell FCU no 
closing cost mortgage per property. Shell FCU does not offer manufactured home, condo loans or construction loans. $500 Cash Back 
per $50k+ mortgage loan funded will be deposited into member’s primary savings within 30 days of mortgage funding. Applicable 
1099 forms will be issued the following January. Existing Shell FCU loans are not eligible for cash back promotion. This offer cannot 
be combined with any other offer. Shell FCU reserves the right to discontinue promotions without notice at any time for any reason.

Ideal Mortgage Financing


