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2017 ANNUAL MEETING MINUTES
The 80th Annual Membership Meeting of the Shell Federal Credit Union was held Friday, March 3, 2017, at 7:00 p.m. in the Performing Arts 
Center at the Deer Park High School, in Deer Park, Texas with an estimated attendance of 715 members. Of this total, there were 257 retirees 
and 82 children.

Welcome – Chairman Royce Parker welcomed everyone to the Annual Meeting and thanked the Deer Park High School for allowing us to use 
the beautiful Performing Arts Center.

Call to Order – The meeting was called to order at 7:04 p.m. with Royce Parker presiding and Pam Gross recording.

Recognition of Military and Families of Military – Chairman Parker asked for all military that have served or currently serving to stand and be 
recognized.

Pledge of Allegiance and National Anthem – Everyone stood for the Pledge of Allegiance and National Anthem.

Invocation – Mark Reat gave the invocation.

Establish Quorum – Chairman Parker declared that, by a show of hands, a quorum (15 members) had been established.

Introduction – Chairman Parker introduced the volunteers and CEO on the stage. He also spoke about the duties and responsibilities of the 
volunteers.

Minutes of the Last Annual Meeting – It was announced that the minutes from the last Annual Meeting were included in the Annual Report. A 
motion was made by Darrell Hurt, seconded by others to approve the minutes of the 79th Annual Membership Meeting held on March 11, 2016. 
Motion carried unanimously.

Introduction of Nominating Committee – Chairman Parker introduced John Patterson, Galen Davis, and Steve Alexander and called for their 
report.

Mr. Patterson presented the Committee’s recommendations as follows:
Board Members Amy Carlson    3-year term re-election
  Chester Servance    3-year term re-election
  William White    3-year term re-election

Chairman Parker called for nominations from the floor and no nominations were offered. A motion was made by Darrell Hurt, seconded by 
several that the nominees submitted by the Nominating Committee be elected by acclamation. Motion carried unanimously.

Chairman Parker asked the Shell FCU staff to stand and be recognized.   

Grand Prize Drawing – The Grand Prize Drawing ticket was drawn and attached to the Grand Prize envelope to be revealed at the end of the 
meeting.

Special Retiree Drawing – Chairman Parker recognized all retirees and asked them to stand. Chairman Parker and the Board presented 6 - 
$100 cash awards to 6 retirees.

Report of the Chairman – Royce Parker gave the Chairman’s report. Chairman Parker said his hope would be that we are like your fathers’ 
and grandfathers’ credit union. We provide the same excellent member service to 80,000 as we used to for the first 100 members. We give 
friendly service and say yes to requests. Eighty years ago, the staff provided quality member service…just as we do today.  The Chairman 
spoke for the Board of Directors in saying that we have the greatest front line employees anywhere. He said the back office professionals 
are also the best. Our range of products are very different than just the savings and loan products from 80 years ago. As our 10th branch is 
fast approaching, we want to maintain the advantages and keep the service levels high. We are still your fathers’ and grandfathers’ credit 
union, only better. He thanked everyone for attending and their support of the credit union.

Report of the President – Jose Rodriguez welcomed everyone and thanked the members for spending the evening at the Annual Meeting. 
He shouted “We are...Shell!” and said “Happy 80th Birthday.” Jose said this year’s theme was celebrating our past and preparing for your 
future. As we remember our roots and humble beginnings, he reported how much things cost back in 1937 during the Great Depression. 
Jose talked about our purpose and cited our Mission Statement. Jose asked everyone to be a leader and invite their friends and family to 
be members. He said we are better than ever with our new core processor. He asked the members to bring their loans and deposits. Jose 
said that as CEO, “Chief Example Officer,” he is celebrating our past, preparing for your future, and focused on you! He then read something 
called Your Life Matters by an unknown author. Jose closed by saying he appreciated everyone and was grateful for the opportunity to serve 
the members.

Special Retiree Drawing – Chairman Parker and the Board presented 6 - $100 cash awards to 6 retirees.

Report of the Education and Marketing Committee – Mike Kolb reported for the Education and Marketing Committee. He welcomed 
the membership and thanked the Marketing Department and Business Development for their efforts to educate and reach out to the 
membership. He said we focus on the youth because they are our future. He reported on the member appreciation events and community 
events for last year. Mike said that 10 deserving high school seniors were awarded John Garrison scholarships. Of those ten, two were in 
the audience. Mike reported that the credit union is excited to be celebrating 80 years local and will present a 2017 Ford F-150 truck to one 
lucky winner in January. Every member that applies for an auto, signature, home equity, or mortgage loan this year will be given an entry with 
a chance to win the grand prize truck. He closed by saying, “We can’t always please everyone every time, but we are sure going to try.”

Report of the Supervisory Committee – Darrick Duke gave the report of the Supervisory Committee. He mentioned that he was chairman, 
but it was a collective effort from all five of the Supervisory Committee members. He welcomed the membership and said the role of the 
Supervisory Committee is to ensure the Board of Directors and Management of the credit union meet required financial reporting objectives 
and establish practices and procedures sufficient to safeguard the members’ assets. With that responsibility in mind, the committee 
contracted CliftonLarsenAllen to perform quarterly compliance assessments and engaged Warren Averett, CPAs to perform the annual audit. 
Excellent reports were presented without any material discrepancies noted. Darrick thanked the membership for their continuing support 
and confidence.  

A motion was made by Mark Reat, seconded by others to approve the reports of the Chairman, President, Education and Marketing 
Committee and Supervisory Committee. Motion carried unanimously.

Cash Awards to the Youngest and Oldest Members Present – The Board presented $100 cash award to the oldest member (100 years) and 
youngest member (four days) that were present.
  
Old Business – None.

New Business – None.

Cash Prizes for Children Age 15 and Under – All children 15 years old and younger were given a $5 bill.  

Door Prize Drawings – The cash prizes were awarded, plus the Grand Prize at the end of the meeting.  

Adjournment – Chairman Parker declared the Annual Membership Meeting adjourned at 8:45 p.m.

Royce Parker, Chairman Pam Gross, Recording

Mission Statement
The purpose of Shell Federal Credit Union, chartered in 1937, is not profit, is not 

charity, but SERVICE to its members through leadership that is committed to 
keeping the credit union strong, aggressive and financially sound.



ENTER TO WIN

QUARTERLY PRIZES!

Shell FCU is federally insured by the National Credit Union Administration and is an Equal Opportunity Lender. Anyone who lives, works, worships, attends school, or regularly conducts business in Harris County can bank with Shell FCU once a $5 savings account 
is established for membership. 2018 Quarterly Prizes: For each quarter in 2018, individuals [primary members] who obtain an auto, signature, mortgage or home equity loan with Shell FCU will be entered to win one of five $1,000 prizes. Each loan is another 
chance to win. Five quarterly $1,000 winners will be drawn at random from the loans funded within each quarter. Winners will be notified by telephone by the 15th of the month following the end of each quarter. Winners must be in good standing with Shell 
FCU at the time of the drawing and the qualifying loan must have a balance – paid off loans will not qualify. Applicable 1099 forms will be issued in January 2019. Existing Shell FCU loans not eligible for refinance. Special loans such as restructured, title and boost 
loans are not eligible for contest entries. Qualifying Shell FCU loan criteria applies for all loans. This offer cannot be combined with any other offer and Shell FCU reserves the right to discontinue promotions without notice at any time and for any reason. Shell FCU 
employees are not eligible to win. No Purchase Necessary. Anyone 18+ who does not qualify for the quarterly drawings by funding a qualified Shell FCU loan in 2018 can enter by sending one 3x5 postcard per quarter with their name, phone 
and address to: Shell FCU – “With Us You’re Family” Drawing, P.O. Box 578, Deer Park, TX 77536. Entries will be included in the next quarterly drawing. For complete details visit www.shellfcu.org.

EVERY AUTO, SIGNATURE, HOME EQUITY, 
OR MORTGAGE LOAN OBTAINED IN 2018 

QUALIFIES FOR THE DRAWINGS 

Statements of

Operating

Member

Income

Membership

Expenses

Net Income

Interest on Loans
Income from Investments
Other Income
Total Income

Total Members

Operating Expenses
Other Expenses
Dividends
Total Expenses

Assets 2015

2015

2015

2016

2016

2016

2017

2017

2017

Liabilities & Equity

Loans
Cash
Investments
Fixed Assets
Other Assets
Total Assets

$616,021,287
31,326,160
61,375,544
27,028,763
21,976,881

$757,728,635

$27,346,841
952,886

16,458,284
$44,758,011

75,261

$34,462,740
244,473

3,118,392
$37,825,605

$6,932,406 $6,039,066 $11,252,693

$667,697,403
16,146,293
3,282,855

74,740,599
-4,138,515

$757,728,635

$679,272,844
35,417,694

60,857,308
26,922,938
24,800,996

$827,271,780

$30,403,364
1,414,028

17,898,896
$49,716,288

81,871

$39,918,640
110,596

3,647,986
$43,677,222

$729,487,024
18,935,172
3,282,855

80,779,665
-5,212,936

$827,271,780

$798,563,809
42,295,986
95,260,438
25,663,937
27,086,936

$988,871,106

$36,287,887
2,585,132
18,787,371

$57,660,390

89,094

$42,376,853
261,443

4,292,288
$49,407,697

$848,914,367
49,472,673
3,282,855

92,032,358
-4,831,146

$988,871,106

Member Shares
Liabilities
Regular Reserve
Undivided Earnings
Unrealized Gains and (Losses)
Total Liabilities & Equity

FIGURES ROUNDED TO THE NEAREST DOLLAR
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SHELL FCU HOURS

CONTACT INFORMATION

Drive-Thru Call CenterLobby Hours
Monday, Tuesday, Wednesday, Friday

9:00AM – 5:00PM

Thursday
9:00AM – 5:30PM

Saturday
9:00AM – 12:30PM

Monday, Tuesday, Wednesday 
7:30AM – 6:00PM

Thursday & Friday
7:30AM – 7:00PM

Saturday
8:00AM – 12:30PM

Main Number Toll Free
713-844-1100 800-388-5542

Corporate Website FCU Team Youth Website
www.ShellFCU.org www.GoVolunteerToday.org www.SFCUiLife.org

Monday – Friday
7:30AM – 7:00PM

Saturday
9:00AM – 12:30PM

www.facebook.com/ShellFederalCreditUnion www.twitter.com/ShellFCU

Bay Area Pearland Spring KatyWoodforest
1600 W. Bay Area Blvd.

Houston, TX 77058
11391 Monroe Rd.

Houston, TX 77075
6232 FM 2920

Spring, TX 77379
23125 Morton Ranch Rd.

Katy, TX 77449
5544 E. Sam Houston 

Pkwy. N.
Houston, TX 77015

Deer Park Fairmont La Porte Southmore Wilson
301 E. 13th St.

Deer Park, TX 77536
5133 Fairmont Pkwy. 
Pasadena, TX 77505

11526 Spencer Hwy.
La Porte, TX 77571

401 E. Southmore Ave. 
Pasadena, TX 77502

4787 Wilson Rd.
Houston, TX 77396

COMING MAY 2018!



AMY CARLSON JOSE RODRIGUEZ

DARRICK DUKE

For so many people the past year has been filled with challenges. Your Shell FCU family understands, 
and many of us have faced the same challenges. As your credit union family, we will continue to adapt 
and move forward together. Right here at Shell FCU, you have a purpose-driven volunteer Board of 
Directors and 275 hardworking individuals who are committed to making the financial dreams and 
goals of more than 89,000 members come true. 
 
In 2017, $4.2 million in dividends were paid out and members received $1.7 million in cash back when 
funding their auto loan with Shell FCU. Your credit union lent out 23,117 loans for $798.5 million and 
not only offered Skip-A-Pay in July and December, but also in September during disaster assistance 
efforts. A total of 693 extended warranty claims paid out $681k, and due to Hurricane Harvey, a 
record 431 GAP claims totaling $1.6M were paid out. Just another way your credit union can assist in 
protecting your investments.
 
To offer the best service, solutions and security available, growth is necessary. With assets 
exceeding $980 million, Shell FCU is moving toward being your billion dollar credit union. Together 
we will continue to face challenges, celebrate successes and adapt to change because...

“With Us, You’re Family!”

Last year we celebrated the credit union’s 80th anniversary and worked through the challenges of a 
natural disaster. When Hurricane Harvey devastated our area, we responded quickly to provide relief 
for our members. Technical adjustments were immediately made to offer an additional Skip-A-Pay in 
September, we developed a Disaster Aid Loan, worked with members on a case-by-case basis and set up 
a centralized donation center for employee needs. Your Pearland branch was affected by floodwaters 
and reopened in late December. We welcome you to stop by for assistance, or just a cup of coffee.
 
This year we have already implemented enhanced-security ATMs at all branches, deployed video chat 
capabilities for mortgage applications and will be opening the Katy branch to service the West side of 
Houston. Visit our website often, as we will be offering financial planning workshops, community events 
and more to enrich your Shell FCU experience. As the year continues, you can expect call wait times to 
decrease as we execute several new enhancements. Last year, your credit union call center answered 
286k calls and 109k calls were made directly to Shell FCU employees. 
 
“With Us, You’re Family” really means something to us. You are our family and I am proud of the staff for 
their enthusiasm and dedication to serving each of you with positivity and purpose. Let us assist you by 
telephone, in-branch, through secure chat (within Online Banking) or Facebook private messenger. I am 
committed to ensuring you each receive the personal and quality service you deserve with every Shell 
FCU interaction. Please contact me directly at jose.rodriguez@shellfcu.org if we are not meeting your 
expectations. Thank you for the opportunity to serve you!

Your Supervisory Committee focuses on ensuring that the Board of Directors and Management of 
the credit union meet required financial reporting objectives and establish sound practices and 
procedures sufficient to safeguard our members’ assets. In 2017, the committee contracted with 
CliftonLarsenAllen to perform quarterly compliance assessments and engaged Warren Averett, CPAs 
and Advisors to perform the annual financial audit. Excellent reports were presented without any 
material discrepancies noted. 
 

Thank you for your continued confidence in Shell Federal Credit Union. 
We invite you to communicate with us by mail at P.O. Box 237, Deer Park, TX 77536 or visit the 
Supervisory Committee link on the ‘About’ page at www.ShellFCU.org. All communications are 

reviewed by this committee.

Chairman Report President/CEO Report

Supervisory Committee Report
Upcoming Events

APRIL 10, 2018 APRIL 14, 2018 MAY 15, 2018

APRIL 11, 2018 MAY 16, 2018

6PM – 7PM 10AM – 12PM 6PM – 7PM

6PM – 7PM 6PM – 7PM

Women & Investing Workshop Pet Adoption Day Investment Basics Workshop

Shell FCU, Deer Park Branch
301 E 13th St
Deer Park, TX 77536

Shell FCU, Deer Park Branch
301 E 13th St
Deer Park, TX 77536

Shell FCU, Woodforest Branch
5544 E Sam Houston Pkwy N
Houston, TX 77015

Shell FCU, Bay Area Branch
1600 W Bay Area Blvd
Houston, TX 77058

Shell FCU, Spring Branch
6232 FM 2920
Spring, TX 77379

Join us for this workshop to 
learn how to take charge of 
your financial future through 
investing. Enjoy a chance 
to win door prizes. Limited 
seating available. RSVP online 
at www.ShellFCU.org 

The FCU Team has partnered 
with the Pasadena Animal 
Shelter to host a pet adoption 
day at the Shell FCU Deer Park 
location. Volunteers are needed 
to help set up, watch and walk 
the animals, hold signs to attract 
attention and much more. 

Want to volunteer at this event? 
Visit www.GoVolunteerToday.org
to sign up!

Join us for this workshop to 
learn how to start investing 
and what options are available 
to you. Enjoy a chance to win 
door prizes. Limited seating 
available. RSVP online at 
www.ShellFCU.org 

APRIL 6, 2018

APRIL 20, 2018

1PM – 5PM

1PM – 5PM

Mortgage Lobby Day

Shell FCU, Pearland Branch
11391 Monroe Rd
Houston, TX 77075

Shell FCU, Fairmont Branch
5133 Fairmont Pkwy
Pasadena, TX 77505
Do you have mortgage 
questions? Join us at any of 
our upcoming Mortgage Lobby 
Days to meet with our Mortgage 
Representatives to answer all 
your questions. For more dates, 
visit www.ShellFCU.org 




